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Abstract

treatments, respectively.

previous treatments.
L

Objective: To evaluate the general level of satisfaction of the patients in relation to the use of Palomacare®, a
multi-ingredient, non-hormonal vaginal gel with moisturizing and restorative properties indicated for the improvement
of symptoms and signs that make up the genitourinary syndrome, after its recent commercialization.

Methods: The satisvag survey was addressed during the first quarter of 2016 to Spanish Gynaecologists who
were visiting women that already were using Palomacare®. At the end, collected data were analyzed.

Results: A total of 62 doctors participated in the survey, ~ 90% of them had = 5 patients using Palomacare®.
98% of survey respondents indicated the overall satisfaction with Palomacare® in their patients is good or excellent.
On the other hand, 84% of them stated that patients considered the product better or much better than previous

Conclusion: After analyzing the data we assured that Palomacare® is a well-tolerated product with a comfortable
application. Its specific features make the product use highly satisfactory and perceived as better than other

J

Introduction

For any product that is administered vaginally, both the comfort of
application and the sensations of the patient are key factors to
determine overall satisfaction. This has a direct impact on the
adherence and, ultimately, the effectiveness of the prescribed
treatment. Quickly understanding the advantages and disadvantages of
a newly marketed product, could be useful to improve prescription
habits and patient response [1-5].

Palomacare® is a multi-ingredient including Niosome and
Phytosome particles, which contains Hyaluronic Acid and natural
ingredients. This medical device marketed in Spain since July 2015
[6-9]. Vaginally applied in the form of a gel with moisturizing and
restorative properties of the vaginal mucosa, it is indicated for
improvement of symptoms and signs that make up the genitourinary
syndrome.

The objective of this survey was to determine the opinion of doctors
in relation to the overall satisfaction of patients with the use of
Palomacare®, after its recent commercialization [10,11].

Methods

The Satisvag survey was conducted during the first quarter of 2016.
A questionnaire of eight questions was performed related to the use of

Palomacare® in clinical practice. The survey was targeted to Spanish
gynecologists already prescribing Palomacare® to their patients and
followed a homogeneous distribution across the country. Data quality
was ensured through double-entry Microsoft Excel’.

Results

A total of 62 doctors participated in the survey, having the ~ 90% of
them >5 patients using Palomacare’. 98% of survey respondents
indicated the overall satisfaction with Palomacare® in their patients is
good or excellent (Q2). Data concerning to both general comfort and
general comparison to other products (Q3 and Q5) are shown in
Figure 1.
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95% indicated that absorption, understood as the absence of
product loss, is good or excellent (Q4). The main advantages of
Palomacare® highlighted by users, especially compared to previous
products are shown in Figure 2 (Q6). Nearly 90% of doctors said that
no patient reported any adverse effect (Q7). Stinging/burning was
indicated as the most common adverse effect observed.
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Figure 2: Are your patients highlighting some advantage of
Palomacare” especially compared to previous products used?
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